
V Semester B.Com. Examination, January/February 2026 

Time:22 Hours 

DSE M1: Retail Management (Elective) 

(NEP) 
COMMERCE 

1. a) What is promotional mix ? 

Instruction: Answer should be written in English or Kannada only. 

Answer any six sub-questions. Each sub-question carries 2 marks: 

SECTION � A 

c) Define retailing. 

b) Give the meaning of retail operations. 

d) What is category management ? 
e) Write the different retail theories. 

f) Mention the ethical issues in retailing. 

g) What do you mean by non-store retailing ? 

h) State any two features of retailing. 

SECTION - B 

Answer any three questions. Each question carries 4 marks : 

2. Explain the various operations of retail store. 

3. Discuss the artificial intelligence in retailing. 

4. Explain the different types of retailing. 
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5. Write about important factors influencing location of store. 

6. Explain the customer shopping behaviour in retailing. 
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SECTION �C 

Answer any three questions. Each question carries 12 marks : 

7. Explain the principles of Supply Chain Management (SCM) in retailing. 
8. Discuss the buying decision process and its implication of retailing. 

9. Write a note on social issues and ethical issues in retailing. 

10. Describe the impact of technology in retailing. 
11. Enumerate the effective implementation of business plan in retailing. 
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